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Digital PDF Policy Delivery 
Instructions 
Agent/Broker self-service steps for life insurance policies 

 
Thank you for choosing Lincoln for your client’s insurance needs. Lincoln’s digital PDF policy delivery service is 
designed to help you move business forward and meet the needs of your clients in the most efficient and 
effective manner. Please follow the instructions specified below to prepare the digital policy for client delivery. 

Instructions to Follow 
After printing the digital pdf, complete the following steps: 
 
Step 1: To Be Signed by the Client and Returned to Lincoln 
 All requirements listed on the Policy Delivery Letter (1st page of enclosed policy package) 

o Examples include but are not limited to: 
 Signed ABR Disclosure Statement 
 Amendment 
 Policy Delivery Notice 
 Illustration 

 
Step 2: For the Client’s Records 
 Please provide any documents within the policy package after the Policy Delivery Letter that do not 

require signatures to the client, to retain for their records. Examples include but are not limited to: 
o Initial Premium Payment Selection Letter 
o Lincoln Financial Thank You Letter 
o Lincoln Financial Group’s Monetary Instrument Policy 
o Lincoln Financial Group Privacy Practices Notice 
o Statement of Policy Cost and Benefit Information 
o Right to Cancel – Important Notice Regarding Replacement 
o The Life Insurance Buyer’s Guide 
o For Term policies only, Informational Cover Sheet as shown in image #1. 
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 For Term, UL, IUL, VUL policies, The Lincoln National Life Insurance Company Page reflecting the 
signatures of Dennis Glass and Nancy Smith as shown in image #2 through The Lincoln National Life 
Insurance Company Page reflecting our Home Office Location and Service Office Mailing Address as 
shown in image #3.  

 
 

 

 
 
  

 
 
 
 
 
 

 

 

 
 

 

 

 

 

 

 

 

Note: This will be the last page of the policy and it does not include any signatures of Lincoln 
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Step 3: For the Agent/Broker’s Records 
 Please make copies of or retain the documents listed below for your records prior to delivering the 

contract to the client:  
 RETAIN: Policy Delivery Letter (1st page of enclosed policy package)  
 MAKE COPIES: Any applicable requirements listed on the Policy Delivery Letter (1st page of 

enclosed policy package)  
o Examples include but are not limited to: 

• Signed ABR Disclosure Statement 
• Amendment 
• Policy Delivery Notice (2 copies enclosed, retain 1 copy) 
• Illustration 

  
 
 
Additional Policy Delivery Options  
In addition to our digital PDF policy delivery service, Lincoln offers ePolicy – also available at no cost. If you’re 
not already set up for ePolicy Delivery, contact your dedicated Lincoln Underwriting and New Business team 
to get started.  
 
ePolicy Delivery  
Electronic policy delivery offers secure online review of your policy and enables electronic signing for the agent 
and client from a computer or mobile device.  After all signing parties have completed the process, the policy is 
immediately available for download.  
  

1. DocFast via iPipeline: Available for all Lincoln life insurance products at no cost.    
• Register for DocFast through iPipeline: LincolnFinancial.com/eDelivery   
• Initial set-up may take up to 2 weeks, and an acknowledgement agreement is required  
• Indicate eDelivery as the method on the Cover Letter at submission  

  
2. Lincoln MoneyGuard® Direct DocuSign eDelivery: Available for Lincoln MoneyGuard only and the policy 
is electronically sent directly to the agent and client.    

• Contact your Underwriting and New Business team to get started.  
• Initial set-up can be completed within 24 hours. (not available in New York)    
• Indicate eDelivery as the method on the Cover Letter at submission  

 
 

 
 
 
 
 
Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY, and 
distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the claims-paying ability of the issuing insurance 
company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial 
Group is the marketing name of Lincoln National Corporation and its affiliates.   

http://lincolnfinancial.com/eDelivery
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